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How To: Upload a Vaccination Certificate 

FROM A COMPUTER: 

 This option best for forwarding scanned or emailed copies from your vet. (If you are taking a photo of your documents, 

use the mobile device instructions below on page 3.) 

1. Login to your account like you are going to make a booking. If you haven’t used the upgraded system, you will be 

prompted to create a password and sign our new waiver. Click here for more details. 

2. From the Dashboard click Your Details 

 

3. Go to Your Pets and click on View Pet for the dog that you want to add vaccinations for. 

 

http://twotailscashmere.com/book/
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4. Scroll to the bottom of the page to find the Documents section 

 

5. Select Vaccination Cert and click Choose File. You will be prompted to choose a document from your computer. 

 

(See next page for instructions using a mobile device) 
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FROM A MOBILE DEVICE 

This is the best option if you plan to take a picture of your vaccination record. 

1. Open the Menu by selecting the 3 lines in the right hand corner, then select Your Details. 

2. Find Your Pets and click View for the pet that you want to upload the certificate for. 

3. Under Pet Details, scroll all the way to the bottom of the page to find the Documents section.  

 

 

1. 2. 3.  

 

4. Find Documents section.  

5. Choose Vaccination Cert from the drop down menu. 

6. Select Choose File. 

7. Choose Take Photo or Video. 

8. The camera will open- take a clear picture and when you’re happy, select Use Photo. 

9. You should now see a Vaccination Cert under documents with today’s upload date. 

 

(See screenshots on next page for steps 4-9) 
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4. 5. 6.  

7. 8. 9.  

10. Repeat for other dogs as necessary. Please make sure that all the details are clear- especially pet names and date 

vaccine was given/due. 


